OUR GREEN POLICY

Best Western Claydon Country House Hotel is committed to minimising the
impact of its activities on the environment and the key points of its strategy to
achieve this are:

e Minimise waste by evaluating operations and ensuring they are as
efficient as possible. We currently recycle Glass and Paper and cooking
oils and are constantly reviewing other options.

e Meet or exceed the environmental legislation and approved codes of
practice.

e Reduce the use of water, energy and other resources by introducing water
saving systems and low energy bulbs throughout the hotel.

e Raise awareness, encourage participation and train staff in sustainable
business practice.

e Encourage guests to use products and services in an environmentally
sensitive way by providing information in the bedrooms with regard to
towel and linen changes. Also give advice on how to minimise energy
waste during their stay by providing clear information about heating and
air conditioning units. No heating appliances automatically run
unnecessarily.

e Source as many local products as possible to support the local community.

e Our environmental policy will become an integral part of our induction
training.

e We are committed to an ongoing programme and our policy will be
reviewed on a regular basis.
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